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SUSTAINABILITY &
SOCIAL
RESPONSIBILITY

Corporate Couriers Logisitics has partnered with Canada's leading carbon management

solutions provider, Offsetters, to understand, reduce, track, and offset our climate impact. o serrens
Through the rigourous industry standard protocols of the World Resources Institute, .o.
Corporate Couriers Logisitics is proud to have earned the title of a Climate Friendly company Cli:r:ate
that offers our customers a carbon neutral delivery option. As part of our commitment to friendly
climate change, Corporate Couriers Logisitics also offers our clients carbon footprint T comeany
reporting on a monthly or annual basis.

For more information on our sustainability practices please contact Corporate Couriers
Logisitics at 604.685.5900.

VANCOUVER'S
PREMIER COURIER
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CORPORATE 8350 Prince Edward Street Phone: 604.685.5900
v COURIERS Vancouver, BC Fax: 604.685.9288
LOGISTICS Canada V5X 3R9 www.corporatecouriers.net



Corporate Couriers Logistics is Vancouver’s
premier same day courier company, proudly
serving the Lower Mainland since 198o0.

With the largest fleet of bicycles and vehicles in the city, we offer superior on-time, same day
delivery throughout the Metro Vancouver Area and to most points within British Columbia. We also
offer services across Canada and worldwide.

With over 30 years of experience, our company’s commitment to our customers is to
make sure every package is delivered safely and securely. We are proud to be the winner
of the Consumers’ Choice Award for Best Local Courier Service 10 years in a row.

COMMITTED TO
PROFESSIONALISM

Our fleet includes over 150 vehicles and bike couriers. We understand that your delivery person is an
extension of your company’s image. All of our drivers and bikers are 100% uniformed. Internal audits are
conducted on a frequent basis to insure compliance. Our reputation of high quality service, security and
professionalism is represented every time we deliver your package.

ON-DEMAND
SERVICES

We know you want deliveries that are fast and worry-free. Our year-to-date statistics indicate our on-time
delivery performance at over 97%. This can only be accomplished by offering services above and beyond
most courier services. We offer same day service as well as overnight services throughout Vancouver, British
Columbia, Canada, and worldwide.

FLEET OUTSOURCE
SERVICES

Outsourcing is the most effective way for your company to cut costs and increase productivity levels. By
working with Corporate Couriers Logisitics you will save on personnel, vehicle-related expenses and the
headaches of managing your own fleet of drivers. Typically, through outsourcing, Corporate Couriers
Logisitics is able to save its clients anywhere from 18 to 40% annually.

MEDICAL INDUSTRY
EXPERIENCE

Corporate Couriers Logistics brings expertise in delivery services to hospitals, laboratories and medical
facilities. With a professionally trained team of couriers, we can provide you with same-day pick-up and
delivery that’s secure and reliable.

The same award-winning service, combined with superior technology, plans, routes, and tracks each
shipment with unsurpassed efficiency. Your chain of custody is never compromised.

TECHNOLOGY
DRIVES US

At Corporate Couriers Logisitics we pride ourselves on having the most advanced technology in the market.
Our courier specific software program allows our customers to place orders online, trace their shipments
through GPS tracking, and customize their billing and reporting.

®m  Drivers utilize hand-held mobile voice ®  On-line order entry

and data “Blackberry” units
y m  Ability to create, edit, and print shipping labels

m  GPS tracking — we know where your shipment is

at all times Customizable reporting functions

m  Customizable invoices to accommodate

B Bar-code scanning and signature
your needs

capture available

m  E-billing to save time and reduce our impact

B Route optimization software .
on the environment

Real-time tracking and proof of delivery

SECURITY
YOU CAN TRUST

We provide our customers peace of mind with our advanced security features:

All drivers & bikers are 100% uniformed to ensure the security of your package and workplace.

All servers, workstations, and communication systems are protected against power outages —
generators are in place to continue operations without any disruption.

Off-site back up of servers every night.
Drivers trained to properly secure their vehicles.

Software firewalled making it virtually impenetrable — protecting customer data.




